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Instructions for Consultations and Treatment at Kyushu University Hospital
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This instructions explain the basic matters for consultations and treatment at Kyushu University Hospital
as well as matters specific to foreign patients, such as language, cultures, and different systems. We
appreciate your understanding that common understanding and communication are important in medical
treatment situations, as otherwise it will be difficult to provide appropriate medical care. We also ask that you
continue to comply with the infection prevention measures specified by our hospital, such as wearing masks
and thoroughly disinfecting your hands. If you have any questions or concerns about the following, please
feel free to ask us at any time.
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(1) Depending on the results of the examination and treatment, hospitalization or outpatient care may be
required. In some cases, the patient may need to be transferred to another hospital depending on the
circumstances.
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(2) The doctor will explain the significance of the treatment and the risks associated with the treatment on
a case-by-case basis. Please receive the treatment only if you agree with the explanation.
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(3) If you cannot be admitted to the hospital or cannot visit the hospital for your own reasons, or if you
discontinue your treatment at your own discretion, various risks may arise, including the inability to
receive proper treatment.
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(1) Your medical fee shall be paid without any delay upon completion of the consultation.
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(2) If you discontinue treatment or do not achieve the expected diagnosis or treatment, you will still be
required to pay all medical expenses for any medical treatment you have received at our hospital.
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(3) There is a possibility that the treatment period may be extended due to complications or unexpected
deterioration of the condition of the patient. In such cases, the patient will be responsible for any
medical expenses, hospitalization costs, and expenses associated with the extension of the period of
stay.
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(4) International patients who do not have a Japanese health insurance qualification will be billed at 30
yen per point of medical fees. This is also true for Japanese patients who live abroad and do not have
a Japanese health insurance qualification.
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(1) Our hospital provides medical interpretation services for a fee so that patients can receive medical care
with peace of mind during consultations and informed consent. The fee is 5,000 yen per hour, and 3,000
yen per 30 minutes thereafter. The medical interpreters arranged by the hospital will not reveal anything
they get to know in the course of their interpretation work.
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(2) Please understand that interpretation by family members or acquaintances, other than medical
interpreters arranged by the hospital, may interfere with the safe provision of medical care due to the
following reasons.
* The interpreter may not be able to accurately convey medical terminology.
+ Omissions, additions, or paraphrases may occur at the interpreter's discretion (or unintentionally).
* There is a possibility that the name of the disease will be known to a family member or
acquaintance who serves as an interpreter.
- A family member or acquaintance who serves as an interpreter may have to bear a psychological
burden when explaining the patient’s medical condition.
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(3) In order to ensure that more patients who need language assistance can use the medical interpreters
arranged by the hospital during medical consultations and other medical services, patients are
requested to arrange for their own interpreters during non-medical services such as reception and
accounting.

(4) Rpcld, AIEOBEER (7 —%) 2HRT 24— RIfToTH Y A, FHICTHE T
HAGE (GEEEL A ~FIERL 222 R~ CHRZT S v,

(4) Our hospital does not provide a translation service of medical information (data) from previous
doctors. Please bring the medical information translated into Japanese (or English) by yourself to our
hospital.
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(5) If the medical information (data) required for diagnosis is not properly translated, new tests may be
required for accurate diagnosis. In such cases, please understand that additional tests will require
additional time and costs.

6) AP, BIRCEREZNLAZI AT Ia=r—v a v Wk 2HE - RIUCBEWTH @R -
BIERZ A & 5 2 R - BEEGRERC, laR - BIFUCBE L 2485 - BAPE U R0 BT %
—TanI A,

(6) Our hospital shall not be responsible for any medical accidents or medical malpractice caused by
interpretation or translation, or for any damage or loss related to interpretation or translation, for any
reason or under any circumstances, including miscommunication through interpretation or translation.

. ¥BAHIEE IC o T Referral system
(1) ARBeclid, FHIE LThh 0 20 ED b oMK GERERIRILE) KuEcd, KiiToibi
D—B& LIREALE SN HmE . BB~ s TnwZl s endh 9,
(1) As arule, our hospital requires a reference letter (medical report) from your family doctor. Once the
treatment at our hospital has been completed and the patient's condition has been stabilized, we may
refer the patient to another medical institution.
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(2) Our hospital, as an advanced treatment hospital and advanced acute care hospital, has a responsibility
to contribute to community healthcare by accepting a large number of patients who require advanced
medical treatment and emergency care. For this reason, we ask for your understanding and
cooperation when we ask patients to be discharged from the hospital or transferred to a local recovery
hospital or family doctor after they have completed the necessary treatment at our hospital.
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(1) Kyushu University Hospital will strictly protect the patient's personal information obtained in the
course of diagnosis and treatment in accordance with "Basic Policy of Personal Information of
Kyushu University Hospital”; however, information necessary for cooperation with other medical
institutions or care facilities may be provided.
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(1) Please follow the social rules and hospital regulations and the instructions of the hospital staff. In
addition, please refrain from any behavior that interferes with or disturbs the medical environment of
other patients.
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(2) The Japanese language version of the instructions and consent forms used in our hospital, including
this form of instructions and consent sheet, shall be the original text. Even if a translation is made in
another language, it does not affect the interpretation of the original text in any way.
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(3) The instructions and consent forms used in our hospital shall be governed by and construed in
accordance with the laws of Japan. The Fukuoka District Court in Japan shall have the exclusive
jurisdiction of the first instance over any disputes arising out of the medical treatment at Kyushu
University Hospital.
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(4) Please understand that our hospital is not only a medical institution, but also a research and
educational institution, and we appreciate your cooperation.



