
[Outpatient Reception Hours] 

 
●Please do not forget to bring your insurance card with you. 
●Your insurance will not be able to be applied if you do not present it. 
●Please make an appointment at the "Reservation Center" for first visit. 
●To make a return visit appointment or to reschedule an appointment, 
please call the department's phone number or call the hospital 
representative (641-1151) if the line is busy. 

Consultations and treatment at our hospital require referrals and appointments from medical institutions 

First visitors:  
Return visitors:  
 
Open hours: 
Closed on:  

8:30-11:00 

8:15-17:00 

8:20-17:00 

7:30-18:00 

Sat/Sun/HOL/End New Year [12/29-1/3] 

 

Counter No.1 

Check-in Machine 

Counter No.3 
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Clinical Department Location Reception First visit Return visit Phone 

 

Hematology, Oncology & Cardiovascular Medicine OP 3F West Mon ~ Fri Mon ~ Fri 

       (092) 
642-5302 

Clinical Immunology, Rheumatology & Infectious Disease OP 3F West Mon ~ Fri Mon ~ Fri 

Gastroenterology OP 3F West Mon ~ Fri Mon ~ Fri 

Nephrology, Hypertension & Strokology OP 3F West Mon ~ Fri Mon ~ Fri 

Endocrine Metabolic Disease & Diabetes Mellitus Medicine OP 3F West Mon ~ Fri Mon ~ Fri 

Hepatology & Pancreatobiliary Medicine OP 3F West Mon ~ Fri Mon ~ Fri 

Psychosomatic Medicine OP 4F West Mon/Thu Mon ~ Fri 642-5335 

Neurology OP 2F West Tue/Thu/Fri Mon/Tue/Wed 642-5349 

Cardiology OP 3F East Mon ~ Fri Mon ~ Fri 642-5371 

Respiratory Medicine OP 4F West Mon/Wed/Fri Mon ~ Fr 642-5388 

Pediatrics N  5F West Mon ~ Fri Mon ~ Fri 642-5430 

Neuro-Psychiatry OP 2F 2nd West Tue/Thu Mon ~ Fri 642-5640 

Radiology OP 1F West Mon/Wed/Fri Mon ~ Fri 642-5705 

General Internal Medicine OP 1F West Mon ~ Fri Mon ~ Fri 642-5300 

Advanced Molecular & Cell Therapy OP 3F West Mon ~ Fri Mon ~ Fri 642-5302 

 

Obstetrics & Gynecology OP 4F East Mon ~ Fri Mon ~ Fri 
Ob/Re:5900 

ObGyn:5409 

Gastrointestinal Surgery OP 4F West Mon ~ Fri Mon ~ Fri 

 
642-5453 
642-5479 

Liver, Spleen, Portal Vein & Liver Transplant surgery OP 4F West Mon/Wed/Fri Mon/Wed/Fri 

Pancreatobiliary Surgery, Pancreas & Kidney Transplant surgery OP 4F West Tue/Thu Tue/Thu 

Thoracic Surgery OP 4F West Mon ~ Fri Mon ~ Fri 

Breast Surgery OP 4F West Mon ~ Fri Mon ~ Fri 

Endocrine Surgery OP 4F West Tue/Thu Tue/Thu 

Vascular Surgery OP 4F West Mon/Wed/Fri Mon/Wed/Fri 

Orthopedic Surgery OP 1F West Mon ~ Fri Mon ~ Fri 642-5504 

Neurosurgery OP 2F West Mon/Wed/Fri Mon/Wed/Fri 642-5533 

Cardiovascular Surgery OP 3F East Mon ~ Fri Mon/Wed/Thu/Fri 642-5565 

Pediatric Surgery, Developmental Surgery, & Small Intestine 

Transplant Surgery  
N 5F West Mon/Wed/Fri Mon/Wed/Fri 642-5578 

Dermatology OP 3F East Mon/Wed/Fri Tue/Thu 642-5597 

Urology, Prostate Gland, Kidney & Adrenal Gland Surgery OP 2F West Tue/Thu Mon/Wed/Fri 642-5615 

Ophthalmology OP 2F East Mon/Wed/Fri Mon ~ Fri 642-5660 

Otorhinolaryngology, Head & Neck Surgery OP 3F East Tue/Thu Mon/Wed/Fri 642-5681 

Pain Clinic (Anesthesiology & Critical Care Medicine) OP 4F East Mon/Wed/Fri Mon/Wed/Fri 642-5719 

Plastic & Reconstructive Surgery OP 3F East Mon/Wed/Fri Mon/Wed/Fri 642-5510 

 

Pediatric Dentistry & Special Needs Dentistry 

N 

5F West 

Mon ~ Fri Mon ~ Fri 

642-6465 

Orthodontics 5F West 642-6460 

Endodontics 4F West 642-6430 

Periodontics 4F West 642-6425 

Removal Prosthodontics 4F West 642-6440 

Fixed Prosthodontics 4F West 642-6435 

Oral Surgery 5F East 642-6445 

Oral & Maxillofacial Surgery 5F East 642-6450 

Dental Anesthesiology 5F East 642-6479 

Oral & Maxillofacial Radiology 4F East 642-6471 

General Dentistry 4F East 642-6490 

Geriatric Dentistry & Perioperative Oral Care Center 5F East 642-6483 

Preliminary Dental Examination 4F East 642-6500 

Kyushu University Hospital 

N
otes 

For first-visit patients [Reservation Center] 
Our medical departments require appointments and referrals 
from medical institutions. 

Appointments for Medical Dept. 092-642-5508 Dental Dept. 0570-088-577 Reception Hours 9:00-17:00 
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South Ward North Ward Outpatient Ward 

11 
F 

Ophthalmology 
Clinical Immunology, Rheumatology & Infectious 
Disease 
Sleep Apnea Center 
Staterooms 

Clinical Immunology, Rheumatology & Infectious 
Disease 
Hematology, Oncology & Cardiovascular Medicine 
 

5 
F 

Management Department 

4 
F 

     
W  Surgery /Respiratory Medicine /Psychosomatic  
    Medicine 

Department of Advanced Medicine & 
Innovative Technology 
Stoma Nursing Room 
Fukuoka Prefectural Treatment & Support Center 
for Eating Disorders 
 

E   Obstetrics & Gynecology / Midwife Consultation 
    Pain Clinic (Anesthesiology & Critical Care Medicine) 
    Regenerative Dentistry & Implant Center 
    Lymphedema Consultation Unit 

10 
F 

Orthopedic Surgery /Department of Rehabilitation 
Cardiology /Cardiovascular Surgery 
Emergency & Critical Care Center 
Center for Clinical and Translational Research 
Center Sickbeds 

Nephrology, Hypertension & Strokology 
Hepatology & Pancreatobiliary Medicine 
Gastroenterology /Kidney Care Unit (KCU) 
Advanced Molecular & Cell Therapy 
 

9 
F 

Pancreatobiliary Surgery, Pancreas & Kidney 
Transplant Surgery  
Breast Surgery /Thoracic Surgery 
Gastrointestinal Surgery /Endocrine Surgery 
General Internal Medicine /Anesthesiology & 
Critical Care Medicine /Department of Advanced 
Medicine & Innovative Technology 

Psychosomatic Medicine 
Endocrine Metabolic Disease & Diabetes Mellitus 
Medicine 
Hepatology & Pancreatobiliary Medicine 
Gastroenterology 
 

8 
F 

Liver, Spleen Portal Vein & Liver Transplant 
Surgery 
Gastrointestinal Surgery/Thoracic Surgery 
Breast Surgery/Vascular Surgery 
Dermatology 

Radiology 
Respiratory Medicine 
Center for Clinical and Translational Research 
Center Sickbeds 

3 
F 

     
W  Internal Medicine /Advanced Molecular & Cell 

Therapy 
 Blood Testing /Outpatient Clinical Lab 
 Diabetes Foot Care Unit 
Long-Term Follow-Up Programs for Post- 
Hematopoietic Stem Cell Transplant Patients 
/Preventive Guidance for Diabetic Dialysis  

E   Heart Center for Outpatients 
    Cardiology /Hematology, Oncology & Cardiovascular 

Medicine 
    Cardiovascular Surgery 
    Dermatology /Otorhinolaryngology, Head & Neck 

Surgery /Plastic & Reconstructive Surgery 

7 
F 

Otorhinolaryngology, Head & Neck Surgery 
Neurosurgery/Plastic & Reconstructive Surgery 
Neurology 

Oral Surgery /Oral & Maxillofacial Surgery 
Neurology 
Infectious Disease Sickbeds(children/adults) 

6 
F 

Obstetrics & Gynecology/Urology, Prostate Gland, 
Kidney & Adrenal Gland Surgery 
Liver, Spleen, Portal Vein & Liver Transplant 
Gastrointestinal Surgery/Thoracic Surgery/Breast 
Surgery/Vascular Surgery 
Center for Clinical and Translational Research 
Center Sickbeds 

Pediatric Surgery, Developmental Surgery, & Small 
Intestine Transplant Surgery 
Pediatrics 

5 
F 

Comprehensive Maternity & Perinatal Care Center 
Maternal-Fetal Department 
Neonatal Department 
Maternity & Perinatal Common Sickbeds 

Pediatric Outpatient /Pediatrics /Pediatric Surgery, 
Developmental Surgery & Small Intestine 
Transplant Surgery 
Transitional Care Clinic 
Dental Outpatient /Pediatric Dentistry & Special 
Needs Dentistry 
Orthodontics (Dental Maxillofacial Center) 
Oral Surgery /Oral & Maxillofacial Surgery 
/Geriatric Dentistry & Perioperative Oral Care 
Center /Dental Anesthesiology 

2 
F 

     
W  Neurology /Neurosurgery (Moyamoya Disease 

Clinic, Pituitary & Hypothalamic Clinic)  
    Urology, Prostate Gland, Kidney & Adrenal Gland 

Surgery 
    Neuro-Psychiatry /Child Psychiatry 
E   Ophthalmology /Outpatient Chemothrapy 
   ///Palliative Care Center (Pain /Mind) 
    Cancer Nursing Consultation /Oncology Pharmacist 

Consultation 
 

4 
F 

Emergency & Critical Care Center 
Kidney Care Unit (KCU) (Hemodialysis Room) 
Outpatient Peritoneal Dialysis Room 
Division of Diagnostic Pathology 
Ai no Toshoshitsu (Library) 

Dental Outpatient /Endodontics /Periodontics 
/Removable Prosthodontics /Fixed Prosthodontics 
/Oral & Maxillofacial Radiology /Oral Care & 
Prevention Outpatient /General Dentistry 
/Preliminary Dental Examination 
/Perioperative Oral Care Center 

1 
F 

     
W  General Internal Medicine /Orthopedics /Radiology 

/Sleep Apnea Center /Health Networking Center 
    /International Patient Support Center /Consultation 

& Support Center for Cancer Patients /Consultation 
& Support Center for Pediatric Cancer Patients 
/Advisory Office for Patients 

    /Homecare Assistance Office /Welfare Assistance 
Desk /In-hospital Dispensing Pharmacy Desk  
/Restaurant /Convenience Store 

E  
Admission, Discharge & Perioperative Support 
Center (Guidance for Hospitalization)  
/Image Uploading Reception  
/Medical Certificate Desk 
/General Information /First-visit, Return-visit, 
Hospitalization Reception Desk /Cashier, Accounting 

    /Public Welfare Desk /Guidance for Exam 
/Outpatient Prescription Counter 

    /Center for Clinical and Translational Research 
Information Counter 

    Cancer Genome Information Counter for 
Outpatients /ATM 

     

3 
F 

Coronary Care Unit (CCU) 
Emergency & Critical Care Center 
Intensive Care Unit (ICU) 
Pediatric Emergency & Critical Care Center 

Heart Center 
Cardiology /Cardiovascular Surgery 
Hematology, Oncology & Cardiovascular Medicine 
/Radiology (Cardiovascular Radiography) 
/Isotope Treatment Center 
/RI Sickbeds /GMP Facility 

2 
F 

Center for Cellular and Molecular Medicine 
Examination Department (Lab Rests) 

Medical Information Center 
Cancer Center /Brain Center 
Department of Advanced Medicine & Innovative 
Technology /Transplantation Management Center 
/Nutrition Consultation Room /Clinical Laboratories 
(Laboratory Test, Physiological Test) 
/Lithotripsy Lab 

1 
F 

Department of Rehabilitation 
After-Hours Reception 
Emergency & Critical Care Center 
Pediatric Emergency & Critical Care Center 
Radiology Center (Chest & Abdomen, Contrast 
Imaging, Fluoroscopy, Bone Mineral Density, CT) 

Radiology Center (Angiography, MRI & Ultrasound) 
Radiology Center (Bone X-ray) 
Department of Endoscopic Diagnostics & 
Therapeutics (Endoscopy Lab) 

B1 
F 

Supply Center 
Sterilization Services Department (Instruments) 
Department of Radiotherapy (Radiotherapy) 

Supply Center 
ME Center 
Nutritional Management Section (Nutritional 
Management Section, Cafeteria, Kitchen) 

B1 
F 

In-hospital Dispensing Pharmacy Desk (After-hours) 
Nuclear Medicine & PET Center 

Entrance 

Parking Lot 2 
Nighttime 
Entrance 

Parking Lot 1 

West Block 

East Block 

Smoking is prohibited within 

the entire Hospital Zone. 

South Ward B1~11F North Ward B1~11F 
Outpatient Ward B1~5F 

Bus Stop “Kyudaibyouin” Taxi Stand 

Front Gate 
East Gate 

Guidance 
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●A return visit to the medical department will be treated as a first visit if there is more than one year interval. 
●A return visit to the dental department will be treated as a first visit if there is more than six months interval. 
●If you do not have a referral, you will be required to pay a flat rate of 5,500 JPY for medical care and 3,300 JPY 

for dental care in addition to the treatment fee. (Without a referral, certain departments will not accept patients.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

① Patient 
② Family doctor 
③ Kyushu University Hospital 
④ Patient 
⑤ Patient 

 

 
 
 
 
 
 

 

 

No Reservations Required  Please receive a referral from your family doctor and come to our hospital well in advance of your first visit.  
 

Department 

Pediatric Dentistry & Special Needs Dentistry, Endodontics, Periodontics, Removable/Fixed Prosthodontics, Geriatric 

Dentistry & Perioperative Oral Care Center, Oral & Maxillofacial Surgery (except an immediate tooth extraction or cleft 

lip and palate treatment), General Dentistry (except halitosis outpatient) 

Applications will be accepted at the General Information on the 1st floor in the order of arrival. First visitors: 8:30-11:00 (Weekday) 

 
 

Centers, Departments, etc. Target Department/Treatment Phone Applicant 

Reservation Center (Dentistry) 

Orthodontics, Dental Anesthesiology, General 
Dentistry (for outpatient halitosis), Oral & 
Maxillofacial Surgery (Same-day tooth 
extraction and cleft lip and palate treatment) 

PHONE: 0570-088-577 

Reception hours: 9:00-17:00 (Weekday) 
●Medical institution 

●The patient himself/herself 

(if there is a referral letter) 

Either way 
Regenerative Dentistry & 

Implant Center 
Implant treatment 

PHONE: 092-642-6361 

Reception hours: 9:00-17:00 (Weekday) 

Oral & Maxillofacial Radiology 
Imaging tests in the head and neck 
region 

PHONE: 092-642-6471 

Reception hours: 8:30-17:00 (Weekday) 
●Medical institution 

Secondary Exams (re-exam/close exam required) after medical check-ups (complete medical check-ups, etc.) 
If the results of your medical check-up (complete medical check-up, etc.) indicate that a secondary 

examination (re-exam/close exam) is required, an appointment can be made from the individual patient. 
Please call the exclusive number below for the secondary examination. 

Exclusive Number  Reservation  TEL 092-642-4370 Reception hours: 9:00-17:00 (weekday only) 

Medical Appointments 
Our hospital requires a referral and appointment from other medical institutions. 
Therefore please visit your "family doctor" first. Your family doctor will make an 

appointment for your first visit at our "Reservation Center". 

Dental Appointments 
Please confirm whether or not an appointment is required depending on the department. If you have any questions, 
please ask the reservation center (in charge of Dental Department). 
* If you are currently receiving medical care at our hospital, please consult with your doctor or department as they can 

provide you with an in-hospital referral (to see another department).R   
Reservation Required  Please make a reservation in advance by phone. 
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Medical & Dental Appointments 

See your family doctor 

Receive an appointment sheet and 
referral (medical report)  

Family doctor Patient 

Consultation 

Kyushu University Hospital Fax a first visit 
application form 

and a referral  

Fax an appointment 
and confirmation 

sheet 

HOW TO MAKE A FIRST-VISIT 
APPOINMENT 

▼ See your family doctor 

▼ Fax a “first visit application form” and “referral” to KUH 

▼ Fax an “appointment sheet” and “confirmation sheet” to your GP 

▼ Receive an “appointment sheet”, “referral (medical report)”, and images, etc. 

▼ Bring your “appointment sheet”, “referral”, and images received from your GP to 

KUH on your consultation day. 

For first visitors; “Reservation Center” Reception hours: 9:00-17:00 (Weekday only) 

Medical Reservation  PHONE: 092-642-5508 FAX: 092-642-5509 
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①  

The outpatient ward at Kyushu University Hospital is divided into 
east and west floors, and each floor has a block reception desk for 
multiple departments. The block reception desk confirms the arrival 
of patients, insurance cards, and the completion of 
consultations/examinations. 
The basic flow of patients’ consultations/examinations is: After 

completing procedures at the first visit reception desk or using the 
return visit check-in machine on the 1st floor of the outpatient ward, 
patients go through the block reception desk before seeing a doctor. 

③ 

② 

④ 

⑤ 

⑥ 

⑦ 

⑧ 

⑨ 

1F Elevators 
Please go to your clinical 
department by outpatient 
elevator or escalator.  

Check-in Sheet 
Patient ID Card  

Return Visit Flow 

Return Visit Check-in Machine 

Blood Testing Lab  

①  

②  

③  

Return Visit Check-in Machine Payment Machine 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Medical/Dental Outpatient Flow 

After-hours Entrance 
Mon-Fri 7:30-20:15 

Sat/Sun/HOL 9:00-20:15 

General Information 
First Visit Patient Reception Desk 
 

Block Reception Desk (Each floor) 

Nighttime Entrance 

First Visit Flow 
Please bring your “appointment sheet”, “referral (medical report)” 

and “CD/film images” received from your family doctor, together 
with your “health insurance card” when you come to the hospital. 
 

General Information 
Receive your “number tag”. 

First Visit Reception  Counter 1 
Submit your “appointment sheet”, “referral 

(medical report)”, “CD/film images” and 

“health insurance card” 
Receive your “check-in sheet” and “patient ID 

card”. 

CD Administration Room 
Submit your “check-in sheet” and “CD 

images”. 

Block Reception  
Submit your “check-in sheet” and “CD 
images”. 
Consultation Room 
Consultation with a doctor 

Make a return-visit appointment 

Block Reception  
Submit your “check-in sheet”. 

Receive your next “appointment sheet”. 

Accounting  Counter 4 
Submit your “check-in sheet” if you have an 

examination after consultation. 

Cashier  Counter 5 
Make payment at “payment machine” or 

“cashier”. 
Outpatient Prescription Counter 
Submit your “off-site prescription”. 

Guidance Monitor 
If you see your daily 
number written on the top 
right of your check-in sheet 
on the monitor, please go to 
a waiting room or enter a 
consultation room.  

Return Visit Check-In Machine 
Insert your “patient ID card” into  

the “return visit check-in machine” and 

receive your “check-in sheet”. 

Please go to  Counter 3  Revisiting Patient 

Reception if you forget your patient ID card. 

Outpatient Blood Testing Lab 
3F west side of outpatient ward 
Submit your “check-in sheet if you have a 

blood test before the consultation. 

Block Reception 
Please present your health insurance card 

each month. 

 
⑤〜⑨ is the same as first visit 
patients 

Parking Fee    *Discounts given only for patients 
“Outpatient” who comes by car get a discount. Please visit the Parking 
Service Desk and present your “parking ticket” and “half-top of your 
check-in sheet”.  

Discount 

Rate 

Parking No.1, for 6 hours………………………..100yen 
Parking No.2 or 3, for 10 hours……………………Free 
Parking lots above charge 100 yen every 30 min thereafter 

To Outpatients 
 

●Medicines that our hospital prescribes should be received 
at the pharmacy outside the hospital (off-site pharmacy).  

●Please present your health insurance card to the block 
reception at the first visit of each month. 

●Please be sure to inform the block reception when you 
arrive at each department or leave there temporarily for 
examinations. 

●Please inquire with the General Information or Outpatient 
Reception if you have any questions. 
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Hospital Mall Facilities in Outpatient Ward  Convenience store selling pajama, light meals, etc., restaurant, and café are available 
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Front Door 
7:30-18:00  

Outpatient Ward B1〜5F North Ward B1〜11F 

Outpatient 
 Prescription Counter 

West 

East 

General Internal Medicine 
/Orthopedics 
/Radiology 

Health  
Networking 

Center 

In-hospital 
Dispensing Counter 

1F West Reception 

1 
 

? 

Medical 
Certificate Desk 

Information 

First Visit 

To Each Clinic 

3 

4 

5 

20 

6 

Outpatient Prescription Counter 

Accounting /Check-in Sheet Submission Counter 

Public Welfare Desk 

Public  
Welfare  

Guidance for 
Examination 

First/Return Visitors 

Parking 
Service Desk 

Center for Clinical and Translational 
Research Information Counter 

Cancer Geneme Information 
Counter for Outpatients 

Hospitalization 
Reception 

Garden 

Cashier 

Accounting 

Revisiting Patient 
Reception 

Restaurant 

Nursing 
Room 

Health Networking Center 

●Advisory Office for Patients 
Counseling about medical information 

in general 

 

●Welfare Assistance Desk 
Counseling about medical expenses or 

welfare system 

 

●Homecare Assistance Office 
Counseling about medical devices for 

home care patients 
 

●Consultation & Support Center 
for Cancer Patients 

 
●Consultation & Support Center 

for Pediatric Cancer Patients 
Counseling about cancer treatment 

(Reception hours: 9:00-15:00) 

Counseling about public 
expenses/application procedures 

Leaving Hospital 

Check-In Machine 

Please make payments at Counter No.5 when your number is shown on the monitor in yellow. 
●Please make payments at the payment machine when your number is shown on the monitor. 
●Please inquire with Counter No.5 if you wait for the payment more than 30 minutes after 

submitting your check-in sheet. 
●Your order in line may change depending on the contents of medical care. 
●We accept VISA, Master, JCB, AMEX, Diners, DISCOVER, and Ginren credit cards. 

How to use the payment machine 

Debit card is also accepted 

Restaurant Royal Host Café Tully’s Coffee Convenience Store LAWSON ATM (Automatic Teller Machine) 

Weekday: 8:30 – 20:00 
Sat/Sun/HOL: 9:30 – 20:00 
Phone: 092-642-6865 

Weekday: 7:00 – 21:00 
Sat/Sun/HOL: 7:00 – 20:00 
Phone: 092-642-6864 

Fukuoka Bank  
Every day: 9:00 – 20:00 

Nishinihon City Bank 
Every day: 9:00 – 20:00 

Your daily number 
is shown on the 

accounting monitor 

Put your check-in slip 
on to read the 

barcode or insert 
your patient ID card 

Your total payment on 
that day will appear 

on the display 

Put cash or insert 
the credit card 

Receive change, 
receipt, and 

breakdown of 
medical expenses 

Outpatient Ward 1F 
Please be sure to bring your health insurance card to the hospital 

Convenience 
Store 

Tully’s Coffee 
(Café)  

Weekday: 7:00 – 20:00 
Sat/Sun/HOL: 7:00 – 20:00 
Phone: 092-643-5155 

Accounting  
Monitor 

Image Uploading 
Reception 
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Floor Map 
South Ward North Ward Outpatient Ward 

F 

F 

F 

F 

F 

F 

Waiting Room 
North Ward 5F West  

Lounge Room 

Surgical Waiting Room 

Operating Rooms 

Pediatrics /Pediatric Surgery 
Pediatric Dentistry & Special Needs Dentistry 
Orthodontics /Outpatient Genetic Counseling 

North Ward 5F East 

North Ward 4F West  

North Ward 4F East  

4F West  

4F East 

4F East 2nd Reception 

3F West  

3F East 

2F West 2nd Reception 2F West  

2F East 

1F West  

General Information 

Front Door After-Hours Entrance 

After-Hours Reception 

Reception 

Nighttime Entrance 

After-Hours Dispensing Pharmacy 

Emergency & Critical 
Care Center 

Radiology Center 

Radiology Center 
(Angiography, MRI & Ultrasound) Department of Rehabilitation 

Receptions/Windows 

Department of Radiotherapy 
(Radiotherapy) Nuclear Medicine 

& PET Center 

General Internal Medicine 
Orthopedics /Radiology 

Health Networking Center 
/International Patient Support Center 
/Consultations & Support Center for 
Cancer Patients 
/Consultations & Support Center for 
Pediatric Cancer Patients 
/Advisory Office for Patients 
/Home Care Assistance Office 

Center for Clinical and 
Translational Research 
Information Counter 
/Cancer Genome 
Information Counter for 
Outpatients 

Neurology /Neurosurgery (Moyamoya Disease, Pituitary & Hypothalamic 
Clinic) /Urology, Prostate Gland, Kidney & Adrenal Gland Surgery 

Geriatric Dentistry & Perioperative 
Medicine in Dentistry 

Oral Surgery /Oral & Maxillofacial 
Surgery /Dental Anesthesiology 

Lounge Room 

Ai no Toshoshitsu 

(Hospital Library) 

Mon/Wed/Fri 

11:00-14:30 

Kidney Care Unit (KCU) (Hemodialysis Room) 

Outpatient Peritoneal Dialysis Room Endodontics /Periodontics /Removable 
Prosthodontics /Fixed Prosthodontics 

General Dentistry /Oral & Maxillofacial 
Radiology /Preliminary Dental Examination 

/Perioperative Oral Care Center 

Surgery /Respiratory Medicine /Psychosomatic Medicine 
/Department of Advanced Medicine & Innovative Technology 

Stoma Nursing Room 

Heart Center 
(Echocardiogram, Exercise 

electrocardiogram) 

Heart Center 
(Cardiac catheterization) 

Outpatient Heart Center 
Dermatology /Plastic & Reconstructive Surgery, 

Otorhinolaryngology, Head & Neck Surgery 

Cardiology /Cardiovascular Surgery 
/Hematology, Oncology & 
Cardiovascular Medicine 
Cardiovascular Surgery 

International 
Medical Department 
Safety Management 
Room 
/Medical Information 
(Medical Record 
Disclosure) Desk 

Internal Medicine 
 

        Blood Testing Lab 

Palliative Care Center 

Outpatient Chemotherapy 

Ophthalmology 

Brain Center 
Fukuoka City Dementia Center /Fukuoka 
Intractable Diseases Support Center / 
Undiagnosed and Undesignated Intractable 
Diseases Support Center 

Examination 
Department 

(Physiological 
Testing) 

Neuro-Psychiatry 
Child Psychiatry 

Blood Transfusion 
Center 

Lithotripsy Lab 

Nutrition Counseling Room  
Outpatient Cancer Genome 
/Outpatient Genetic Counseling 
(Division of Clinical Genetics) 

Regenerative Dentistry  
& Implant Center  

/Lymphedema Consultation Unit 

Obstetrics & Gynecology 
/Midwife Consultation  

Pain Clinic 

Department of Endoscopic 
Diagnostics & Therapeutics 

(Endoscopy Lab) 

Admission, Discharge & Perioperative  
Support Center (Guidance for Hospitalization) 
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South/North Ward Outpatient Ward Floor 

NW   

      Pediatrics /Pediatric Surgery /Pediatric Dentistry  

& Special Needs Dentistry  

/Orthodontics /Outpatient Genetic Counseling 

  

Geriatric Dentistry & Perioperative Medicine in 
Dentistry /Oral Surgery /Oral & Maxillofacial 
Surgery/ Dental Anesthesiology  

West Block East Block 

5 
 

Management Department 

(Department of Pharmacy) 

Management Department 

(Department of Nursing 

/Administration Department) 

NW   4A    

 

       
      Periodontics /Endodontics /Removal Prosthodontics 

       /Fixed Prosthodontics 

        

      General Dentistry /Oral & Maxillofacial Radiology 
       /Preliminary Dental Examination  

/Perioperative Oral Care Center 

SW   Kidney Care Unit /Outpatient Clinic for Peritoneal Dialysis 

 

 
Surgery /Respiratory Medicine 
/Psychosomatic Medicine 
Department of Advanced Medicine & 
Innovative Technology 
Stoma Nursing Room 
 
Fukuoka Prefectural Treatment & 
Support Center for Eating Disorders 
 

 

 
Obstetrics & Gynecology /Midwife 
Consultation /Pain Clinic 
(Anesthesiology & Critical Care Medicine)  
 
 
Regenerative Dentistry & Implant 
Center /Lymphedema Consultation 
Unit 
 

 

4 
 

NW 

 
 

 
 
Internal Medicine/Advanced Molecular 
& Cell Therapy 
 
  
 
Nursing Instruction Room (Diabetes 
Foot Care Unit) /Long-Term Follow-Up 
Programs for Post-Hematopoietic Stem Cell 
Transplant Patients /Preventive Guidance for 
Diabetic Dialysis 

 
 
Heart Center for Outpatients 
Cardiology/Hematology, Oncology & 
Cardiovascular Medicine 
Cardiovascular Surgery 

Dermatology  

Otorhinolaryngology, Head & Neck 
Surgery 
Plastic & Reconstructive Surgery 
 

3 
 

NW 

 

 

 

 

 

 

 

 

 

SW 

Nutrition Consultation Room 

 
 
Neurology 
Neurosurgery (Moyamoya Disease, 
Pituitary & Hypothalamic Clinic) 
Urology, Prostate Gland, Kidney 
& Adrenal Gland Surgery 
 
 
 
Neuro-Psychiatry 
Child Psychiatry 
 

 
 
Ophthalmology 
 
 
Outpatient Chemotherapy 
 
Palliative Care Center 

Outpatient Palliative Care for Pain 
Outpatient Palliative Care for Mind 
Cancer Nursing Consultation 
Oncology Pharmacist Consultation 

 

2 
 

NW 
              Endoscopy 
 
              Radiology Center (Chest /Abdomen /Bone) 
              CT /Mammography /Pediatric Radiography 
              Fluoroscopy / Bone Mineral Densitometry 
 
              MRI 
              Ultrasonography (Neck /Chest /Abdomen) 
 
              Angiography 
 
 
SW           Emergency & Critical Care Center 

Pediatric Emergency & Critical Care Center 
       Department of Rehabilitation 
              After-hours Reception 

 
 
General Internal Medicine 
Orthopedics /Radiology 
Sleep Apnea Center 
 
Health Networking Center 
International Patient Support Center 
Consultation & Support Center for 
Cancer Patients 
Consultation & Support Center for 
Pediatric Cancer Patients 
Advisory Office for Patients 
Homecare Assistance Office 
In-hospital Dispensing Pharmacy Desk 

/Internet Terminals /ATM /Restaurant 
Convenience Store 

？General Information 
①First Visit Reception ③Return 
Visit Reception ④Accounting  
⑤Cashier ⑥Hospitalization 
Reception 
Admission, Discharge & 
Perioperative Support Center 
(Guidance for Hospitalization) /Image 
Uploading Reception /Medical 
Certificate Desk      
⑩Outpatient Prescription Counter 
⑳Public Welfare Desk  
/Guidance for Examination /Center 
for Clinical & Translational 
Research Information Counter 
/Cancer Genome Information 
Counter for Outpatients /ATM 

1 
 

SW 
            Department of Radiotherapy 
           (Radiotherapy) 

 
     Dispensing Pharmacy Desk 
     (After-hours) 

 
       Nuclear Medicine 
      PET Center 
      (PET /SPECT /Scintigraphy) 

B1 
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Medical Care / Tests ●Please refer to the KUH website for more information of departments, etc. G
u

idan
ce p2 
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North Ward 5F West Block Reception 

North Ward 5F East Block Reception 

4F West Block Reception 
North Ward 4F West Block Reception 

North Ward 4F East Block Reception 

Oral & Maxillofacial Radiology 4A 4F East Block Reception 

4F East 2nd Block Reception 

1F West Block Reception 

3F West Block Reception 3F East Block Reception 
Heart Center Catheterization Lab 
(Cardiac Catheterization) 

Heart Center Echo & Physiology Lab 
(Echocardiography, Exercise 
Electrocardiogram (ECG)) 

3A 

3B 
Blood Testing Lab  
Outpatient Testing Lab 

3C 

1A 

Electrocardiogram /Pulmonary function 
/Electroencephalogram /Electromyogram 
Brain Center 
Intractable Disease Information Center 

/Dementia Information Plaza /Fukuoka 

Intractable Diseases Center /Undiagnosed & 

Undesignated Intractable Diseases Support 

Center 

Autologous Blood Collection Room 

2A 

2B 

2C 

2F West Block Reception 

2F West Block 2nd Reception 

2F East Block Reception 

1B 

1C 

1D 

B1B B1A 



As the number of parking lots is limited, we ask for 
your cooperation in using public transportation as 
much as possible. 
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R
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 Name Location Reception First Visit Return Visit Phone 
Center for Cellular and Molecular Medicine SW 2F  Mon ~ Fri Mon ~ Fri (092) 642-5947 
Emergency & Critical Care Center 
Pediatric Emergency & Critical Care Center SW 1F     
Center for Integration of Advanced Medicine, Life Science and 
Innovative Technology OP 4F West Mon/Wed/Fri Mon/Wed/Fri 642-5993 
Research & Clinical Center for 
Yusho & Dioxin Dermatology OP 3F East Wed Wed 642-5211 

Heart Center 

Hematology, Oncology & 
Cardiovascular Medicine 
Cardiology 
/Cardiovascular Surgery 

OP 3F  Mon ~ Fri Mon ~ Fri 
Medicine 642-5371 

Surgery  642-5565 
Sleep Apnea Center General Internal Medicine OP 1F West Mon ~ Fri Mon ~ Fri 642-5988 
Admission, Discharge & Perioperative Support Center OP 1F  Mon ~ Fri  642-5546 

Perioperative Oral Care Center 

General Dentistry 
Geriatric Dentistry & 
Perioperative Medicine in 
Dentistry 

NW 4F  Mon ~ Fri Mon ~ Fri 642-6509 

Regenerative Dentistry & Implant Center OP 4F East 2nd  Mon ~ Fri Mon ~ Fri 642-6361 
Dental Maxillofacial Center NW 5F  Mon ~ Fri Mon ~ Fri 642-6450 
Outpatient Chemotherapy OP 2F  Mon ~ Fri  642-5125 

 Memory Clinic Neurology  
Neuro-Psychiatry OP 2F West Tue/Thu/Fri  (092) 642-6235 

Pediatric AYA Generation Follow-up Clinic NW 5F West Fri Fri 642-5430 Transitional Care Clinic 
Pediatrics 

NW 5F West Mon Mon 
Outpatient Genetic Counseling NW 5F West Mon/Wed Mon ~ Fri 642-5057 
Moyamoya Disease Clinic Neurosurgery OP 2F West Wed Mon/Wed/Fri 

642-5533 
Pituitary & Hypothalamic Clinic 

Neurosurgery /Endocrine 
Metabolic Disease  
& Diabetes Mellitus 

OP 2F West Mon Mon 

Department of Child Psychiatry Neuro-Psychiatry OP 2F West 2nd  Tue/We/Thu Mon ~ Fri 642-5642 
HIV Clinic 

General Internal Medicine 

OP 1F West Mon ~ Fri Mon 
642-5300 Kampo Clinic OP 1F West Mon Tue/Fri 

Smoking Cessation Clinic OP 1F West Mon ~ Fri Mon ~ Fri 
Travel Clinic OP 1F West Tue/Wed Tue/Wed 642-5021 
Palliative Care for Pain 

Palliative Care Center OP 2F  Tue/Fri Tue/Fri 642-5450 Palliative Care for Mind Mon/Thu Mon/Thu 
            
 Name Location Consultation days Phone 

Outpatient Nursing 
Specialties 

Midwife Consultation OP 4F Mon ~ Fri (092) 642-5900 
Lymphedema Consultation Unit OP 4F Mon ~ Fri 642-5409 
Stoma Nursing Room OP 4F  641-1151 
Outpatient Clinic for Peritoneal Dialysis SW 4F  642-5843 
Diabetes Foot Care Unit OP 3F  642-5302 
Long-Term Follow-up Programs for Post-
Hematopoietic Stem Cell Transplant 
Patients (Adults) 

OP 3F Wed 642-5244 

Long-Term Follow-up Programs for 
Pediatric Post-Hematopoietic Stem Cell 
Transplant Patients 

NW 5F Wed/Thu 642-5427 

Cancer Nursing Consultation OP 2F Mon ~ Fri 642-5450 
Preventive Guidance for Diabetic Dialysis OP 3F Fri 642-5302 

Outpatient Pharmacist 
Specialties Oncology Pharmacist Consultation OP 2F Mon ~ Fri  

            
 

Name Location Phone 

 

Name Location Phone  

Advisory Office for Patients OP 1F 642-5512 General Information OP 1F 642-6270 
Welfare Assistance Desk OP 1F 642-5167 Outpatient Reception Desk OP 1F 642-5138 
Homecare Assistance Office OP 1F 642-5185 Hospitalization Reception Desk OP 1F 642-5150 
Public Welfare Desk OP 1F 642-5736 Cashier OP 1F 642-5169 
Consultation & Support Center for Cancer 
Patients OP 1F 642-5200 

After-hours Reception Desk SW 1F 642-5163 

Consultation & Support Center for Pediatric 
Cancer Patients 

Rehabilitation Reception Desk SW 1F 642-5862 

Nutrition Consultation Room SW 2F 642-5180 
Second Opinion Consultation OP 1F 642-5160 
International Patient Support Center OP 1F 642-4231 
Center for Clinical and Translational Research 
Information Counter OP 1F 642-5858 
Cancer Genome Information Counter for 
Outpatients 
Safety Management Room 

NW 2F 642-5135 Medical Information (Medical Record 
Disclosure) Desk 
Fukuoka Prefectural Support Base Hospital 
for Eating Disorders OP 4F 642-4869 
Fukuoka City Dementia Center NW 2F 642-6235 
Fukuoka Intractable Diseases Support Center  NW 2F 643-1390 
Undiagnosed & Undesignated Intractable 
Diseases Support Center 

NW 2F 642-4864 
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Kyushu University Hospital 

Phone 092-641-1151 (Representative) 3-1-1 Maidashi Higashi-ku Fukuoka 812-8582 
http://www.hosp.kyushu-u.ac.jp 

*Hospital parking is available for a fee 
Outpatients who come to the hospital by car 
are eligible for a discount 

Please remember to bring your insurance 
card with you when you come to the hospital 


